Dylan Moore, LCSW

dylanmo@upenn.edu

EDUCATION
2022-2025 University of Pennsylvania Philadelphia, PA
Doctorate in Clinical Social Work Candidate

e Coursework completed regarding Clinical Theory, Quantitative/Qualitative
research methods

2017 University of Southern California Los Angeles, CA
Master of Social Work

e Concentration in Adults and Healthy Aging

Military Sub-Concentration

Treasurer for the Social Work Student Organization 16-17
Graduate Student Government — Social Work Representative 16-17
Phi Alpha Honor Society 16-17

2014 California State University, Northridge Northridge, CA
Bachelor of Arts, Sociology
e Sociology: Social Welfare and Social Justice Option
e Sigma Tau Alpha Co-Ed Veteran Fraternity Founder & President
e Student Veteran Organization

2012 El Camino College Torrance, CA
Transfer Option -Sociology
e Student Veteran Organization

LICENSURE
e California Licensed Clinical Social Worker (#95110) Expires June 30, 2024

PROFESSIONAL EXPERIENCE

11/2022 - University of Southern California Los Angeles, CA
Present Clinical Instructor of Psychiatry and the Behavioral Sciences

e Conducted individual psychotherapy sessions for college students presenting with various
mental health disorders, including anxiety, depression, trauma, and eating disorders, utilizing
evidence-based treatment modalities such as cognitive-behavioral therapy (CBT).

e Facilitated a weekly Mindfulness Based PTSD group for college students.

01/2022 - California State University, Los Angeles Los Angeles, CA
11/2022 Counselor

e Conducted individual psychotherapy services to college students at CSLA residential dorms,
diagnosing and implementing treatment plans to address mental health conditions and
psychosocial stressors.

e Conducted psychological resiliency skills groups in collaboration with the Gender and
Sexuality Center, Veterans Resource Center, and academic advisors, promoting positive
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coping strategies and emotional well-being for students.

e Facilitated a grief group for students who had lost a classmate to suicide and a professor to
natural causes, providing compassionate support and counseling for participants.

e Engaged in various faculty groups, including professional development, culture and climate,
CAPS policies and procedures, and mental health professionals' open discussions,
contributing to the enhancement of the quality and effectiveness of mental health services

on campus.
06/2020 - Self-employed Psychotherapist Torrance, CA
Present Owner/Clinician

e Created a tele-therapy/in person part-time private practice focusing on clients with trauma,
PTSD, anxiety, stress, substance use disorders, depression, and adjustment disorders.
Responsible for determining a mental health diagnosis, developing a treatment plan,
providing psychotherapy, and monitoring progress made by clients towards their goals.

e Registered for CAQH and received credentials from Cigna, Optum, Tricare, United
Healthcare, and Oscar Insurance. Created superbills for clients to claim out-of-network
benefits.

e Acquired knowledge on several healthcare platforms, including HIPAA compliant email &
phone, IRS reporting related to sole-proprietorship, and billing insurance companies.

e Using evidence-based interventions such as Cognitive Behavioral Therapy, Cognitive

Processing Therapy, Acceptance and Commitment Therapy, and Motivational Interviewing.

06/2021- Choctaw Staffing Solutions (06/21 — 11/21) / Magellan Federal 12/21 — 01/22
01/2022 Family Advocacy Intervention Specialist El Segundo, CA

e Worked as a federal contractor under the Family Advocacy Program, collaborating with a
multidisciplinary team to evaluate families referred for suspected maltreatment. Provided
psychotherapy services to active-duty service members and their families with domestic
violence allegations/convictions.

e Managed psychosocial stressors and conducted marital counseling and anger management,
along with participating in family-based education programs to outreach service members
and their families.

e Privileged provider at the 61st Medical Squadron aboard Los Angeles Air Force Base,
working with service members in the U.S. Air Force and U.S. Space Force, along with
geographically separated units of the U.S. Army, U.S. Marine Corps, and U.S Navy.

06/2020 - Department of Veterans Affairs Long Beach, CA
06/2021 Outreach Social Worker
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Engaged homeless veterans in Long Beach and Orange County in rehabilitation services
and treatment by visiting them actively in shelters, transitional housing units, or homeless
encampments.

Assessed each veteran's biopsychosocial condition and made appropriate referrals to
services. Enrolled veterans into Health Care for Homeless Veterans case management
services and followed up on their needs, helping them make progress towards obtaining
permanent housing. Coordinated regularly with HUD/VASH staff and provided assistance
with obtaining vital documents.

Generated around 50 referrals for emergency hotel vouchers to SSVF providers in Long
Beach and Orange County.

Provided administrative support by developing monthly telework schedules for LBVA
outreach social workers and offering CPT code training to the outreach team. Participated in
the Knowledge & Data Management committee, which focuses on accurate CPT coding for
Social Work Service.

01/2018 - Department of Veterans Affairs Los Angeles, CA
06/2020 HUD/VASH Social Worker

Provided intensive case management services and psychotherapeutic interventions to an
average caseload of 35 Veterans in HUD/VASH within Los Angeles County.

Acquired more than $27,000 to assist Veterans facing homelessness by targeting
rental and utility arrears.

Trained newly hired social workers on policies and procedures related to clinical note
writing, home visits, and applications for Section 8 vouchers. Designated as the lead
trainer for all new staff while serving in Service Planning Area 6.

Served as a preceptor for a USC MSW Intern with an assigned case load of 5 Veterans.

Collaborated with various community agencies such as representative payees, community
advocates, and various members of the VA interdisciplinary medical team to address
Veteran related needs.

07/2017- California Hospital Medical Center Los Angeles, CA
01/2018 Emergency Room Social Worker

Assisted individuals within the Emergency Department who presented as suicidal by
performing psychosocial assessments, suicide prevention interventions, and facilitating
placement at a psychiatric facility for observation.

Applied crisis interventions for individuals and families experiencing acute grief and loss
to include situations involving fetal demise, homicide, suicide, and natural death occurring
within a hospital.
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e Performed psychosocial assessments and supportive counseling for mothers and
families with a newborn admitted to the neonatal intensive care unit.

e Provided social work services to individuals and families within the acute care setting
who are admitted to a MED/SURG, Telemetry, OB, or ICU unit.

2016 - 2017 Department of Veterans Affairs Los Angeles, CA
MSW Intern

e Provided psychotherapy and case management with Veterans within an outpatient clinic and
Veterans within the Veteran Treatment Court Program.

e Created a reintegration group for homeless Veterans that was co-facilitated with another
MSW Intern for a duration of 11 weeks.

e Co-facilitated a weekly psychoeducation group for OEF/OIF/OND Veterans that focused on
readjustment strategies.

e Administered education and execution of Advance Directives consisting of Durable Power of
Attorney and Living Will.

e Provided transition support and benefit education to recently separated Veterans within
an interdisciplinary health team.

2015 - 2016 View Heights Convalescent Hospital Los Angeles, CA
Social Work Intern

e Provided psychotherapy (Cognitive Behavior Therapy, Motivational Interviewing, and
SBIRT) and psychosocial assessments for residents within a locked inpatient unit who
have a primary diagnosis of schizophrenia or schizoaffective disorder.

e Developed treatment plans in collaboration with residents and the interdisciplinary
treatment team.

e Collaborated with the Los Angeles County Office of the Public Guardian to enhance
resident care by obtaining conservatorship guidance, addressing court-related matters,
and securing social service support.

2013 - 2014 CSU Northridge, Veteran Resource Center Northridge, CA
Student Peer Mentor

e Provided support to student Veterans during their transition from service member to
college student by manning the campus center at various times throughout the week,
guiding them through the FASFA process, offering peer support, and collaborating with
university services to organize events.

MILITARY EXPERIENCE
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2007 -

2014 United States Marine Corps, Reserve Camp Pendleton, CA
Sergeant, Electro-Optical Ordnance Repairmen

Conducted maintenance and repair on ground ordnance laser and night vision devices,
small missile systems, and other fire control equipment pertaining to the Light Armored
Vehicle family of USMC vehicles.

Managed an electro-optical ordnance repair shop and armory with optical and fire control
inventory worth over $7,500,000 as a Sergeant. Provided training, supervision, and
execution of various duties and tasks.

Deployed to Combat Outpost Payne in Helmand Province, Afghanistan from 2009 to 2010,
supported combat operations while performing duties in a high-stress work environment.

PROFESSIONAL DEVELOPMENT

CA BBS Clinical Supervisor

Cognitive Processing Therapy

Cognitive Behavioral Therapy
Trauma-Focused Cognitive Behavioral Therapy
Cognitive Behavioral Therapy - Insomnia
Acceptance and Commitment Therapy
Motivational Interviewing

HONORS AND AWARDS

2018

2017

2013

2010

CERTIFICATE OF COMMENDATION

Department of Veterans Affairs

For outstanding commitment to Social Work Service guiding principle of “Hard
Work’.

ORDER OF THE TORCH

University of Southern California, School of Social Work

For outstanding commitment to service to the USC community while maintaining
a high level of academic integrity.

MERITORIOUS MAST

United States Marine Corps, Camp Pendleton, CA

For being Supervisor (NCO) of the Quarter for Headquarters and Services
Company, 4th Light Armored Reconnaissance Battalion.

CERTIFICATE OF COMMENDATION

United States Marine Corps, Helmand Province, Afghanistan

For implementing a successful hazardous material processing program while
deployed at Combat Outpost Payne, Afghanistan.

VOLUNTARY SERVICES
2014 Optimist Youth Homes & Family Services Los Angeles, CA
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Peer Mentor

e Assisting young male adults who are wards of the court through the mentorship
program with personal development and successful conflict resolution skills.

2010-2012 North Torrance High School JROTC
Cadet Cadre

e Assisted with program support for JROTC cadets participating in summer training aboard
Camp Pendleton, CA. Responsible for the welfare of 30 high school students participating

in numerous challenging obstacles while providing mentorship and guidance to cadet
leadership.

Torrance, CA

PROFESSIONAL ASSOCIATIONS
e California Faculty Association (2022)
e National Association of Social Workers (prior member)

e Marine Corps Reserve Association (prior member)
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