Ariel Schwartz
arielsch@upenn.edu | 607.227.5269

Education and Training.
University of Pennsylvania. Postdoctoral Fellowship, June 2016 - July 2018
University of Texas at Austin.  PhD, Public Policy. 2016.
Cornell University. BA, 2002; MPA, 2003.

Professional Development. Design Thinking (2015-2026), Design for Cognitive Bias (2022), Racial
Literacy (2021), Restorative Justice (2020), Transformative Action (2016)

Professional Experience.

University of Pennsylvania, Philadelphia, PA, 2018-Present
Managing Director, Center for Social Impact Strategy, School of Social Policy & Practice
| manage staff, strategic planning, curriculum development, partnerships, and programs for an academic unit
with a $1.4 million budget that instructs ~200 non-profit leaders, social entrepreneurs, and other world
changers annually in social innovation and strategy through rigorous remote learning programs,
fellowship, leadership training, and executive and residential education. | teach in all our programs,
including social innovation, research design for practitioners, and ethics. | create or co-create curriculum
guidelines, pedagogical standards, and organizational processes to oversee 3-5 full-time staff and
geographically-dispersed instructional teams sized 3-15 people for each of our programs. With the founder, |
co-establish and oversee execution against priorities and outcomes, in service of ethical, empathic,
collaborative, emergent, efficient, and effective solutions.

Maria’s Libraries, New York, NY. Co-Founder and Director, 2009 - 2015
Strategic management for US nonprofit supporting grassroots Kenyan community library projects

Columbia University, New York, NY
Research Development Specialist, Institute for Social & Economic Research & Policy, Sept 08 - Aug 09
Promoted interdisciplinary policy research among ISERP’s network of social science faculty.

Program Manager, Initiative for Policy Dialogue (IPD), Jun 05 — Sept 08

Research, grant writing, and strategic financing supervised by Joseph Stiglitz and Jose Antonio Ocampo at
center studying globalization & international development. Produced in-person dialogues and coordinated
research outputs for globally-dispersed academics and policymakers, on topics including industrial policy (Rio
de Janeiro, New Delhi), tax (NY), intellectual property (NY, Santiago, Chile), decentralization (NY), G8 (NY,
Berlin), and Africa (Manchester, Addis Ababa). Prepared outputs for Oxford and Columbia University Presses.

Other University Teaching Experience.
2021 - 2025 Lecturer in Law, LAW623: Leading Social Change (with Ben Jealous). University of Pennsylvania

2018, 19, 23, 24 Lecturer, NPLD792: Social Entrepreneurship. University of Pennsylvania
2019 - Lecturer, NPLD564: International Development. University of Pennsylvania
2018, 20, 24 Lecturer, NPLD510: Social Innovation. University of Pennsylvania

2020 Lecturer, SPIA528f: Topics in Domestic Policy: Social Entrepreneurship & Innovation
(with Ben Jealous). Princeton University

2018, 19 Lecturer, NPLD585: Penn Social Impact Lab. University of Pennsylvania
Week-long residential class in Grand Canyon and Acadia National Parks
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TA. Social Innovation. (Peter Frumkin). University of Pennsylvania

Faculty Leader. Advanced Graduate Workshop on Development & Globalization, 3-weeks
residential class in Bangalore, India. (Joseph E. Stiglitz). Columbia University

TA. Qualitative Research Methods for Social Science. (Peter Ward). UT Austin

TA. Qualitative Research Methods for Development. (Jenny Morrison). UT Austin
TA. Social Entrepreneurship. (Suzi Sosa). UT Austin

TA. Theories and Philosophies of Public Policy. (Victoria Rodriguez). UT Austin
TA. Social Innovation. (Peter Frumkin). UT Austin

TA. Contemporary Moral Issues. (TJ Berry). Cornell University

Peer-Reviewed Publications.

Intent to Impact: DEIl in a Community Cycling Initiative. 2023. A Schwartz and A Russell. in Teaching Cases in
the Philanthropic and Nonprofit Sector (E Powell and P Raggo, eds) in Nonprofit Studies Series. Sagamore
Publishing.

Machina ex Deus. Successes and Challenges of Implementing Mobile Computing Technologies for
Development. The Experience of Nine Indian Village Health Projects Using a Project-Issued Mobile
Application. 2016. Ariel Schwartz. University of Texas at Austin. Supervisor: Catherine E. Weaver

Balancing Burden and Benefit: Non-Prescribed Use of Employer-Issued Mobile Devices. 2013. A Schwartz, M
Bhavsar, E Cutrell, ) Donner, and M Densmore. Proc. ICTD 2013, Cape Town. ACM. p140-143.

Using a Principal Agent Model to Explain User-Centered Design Challenges for Mother Tongue Reading in
Kenya. 2015. A Schwartz, E Kaplan, E Lajoie, T Terrell, E Ajambo. Proc. ICTD 2015, Singapore, ACM.

Using Open Source Tools to Create a Mobile Optimized, Crowdsourced Translation Tool. 2014. E Lajoie, T
Terrell, A McEvoy, E Kaplan, A Schwartz, E Ajambo. Code{4}Lib Journal. Issue 24.

Other Research & Publication Work.
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Optimizing Mobile Deployments. 2014. A Schwartz, M Bhavsar, E Cutrell, ] Donner, M
Densmore. No. MSR-TR-2014-45.

Qualitative Field Research. Learning opportunities for Texas children. (Texas A&M)

Editorial Research. Comparative federalism for the journal Publius. (UT Austin)

Qualitative Field Research in Kenya, Tanzania. Climate change & political stability (UT Austin)
Qualitative Field Research. Fort Bend Needs Assessment (Greenlights for Nonprofit Success)

Qualitative Desk Research. Institute for Theory and Practice of International Relations’ Teaching,
Research, and International Policy (TRIP) program. (University of Texas at Austin)

Editing + manuscript preparation for: The Political Economy of Capabilities Accumulation: the Past &
Future of Policies for Industrial Development (Stiglitz, Dosi & Cimoli, eds., Oxford University Press,
2009), and After Tobacco (Bearman, Neckerman, & Wright, eds., Columbia University Press, 2011)
(Columbia University)

Qualitative Desk Research. Nanotechnology in the news media (Cornell University)

Honors, Fellowships, and Awards.

2024-27

Curriculum offering for Social Impact Fellowship, $165,000
(PI, University of Pennsylvania). Funder: CLLCTIVLY
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Corporate Philanthropy Research, $225,000 (PI, University of Pennsylvania)
Funder: The Satell Institute

Consortium for the Science of Sociotechnical Systems (CSST) Summer Research Institute
Winning team, Dell SXSW Policy Hack-a-thon, Austin, TX
Fellow, Advanced Graduate Workshop on Development & Globalization, Bangalore India

Research Intern, Microsoft Research India, Technology for Emerging Markets Group
(INR300,000; research travel and living expenses)

Friar Society, University of Texas at Austin

Beyond Access Libraries for Development Award for Public Technology and Innovation
(510,000 from IREX to Maria’s Libraries)

Crook Fellowship for Global Economic Development ($4,000)

Lyndon Baines Johnson Academic Fellowship ($54,000 over seven semesters)
Dean of the Graduate School, University of Texas at Austin Fellowship ($8,000)
Cornell Institute for Public Affairs Fellowship ($8,000)

Penn Forward, Global Opportunities and New Markets group
2024 Greater Philadelphia Social Innovation Awards committee

Standing Committee on Race & Social Justice,
School of Social Policy & Practice, University of Pennsylvania

Advisory Committee on Race & Social Justice,
School of Social Policy & Practice, University of Pennsylvania

Research Advisor, Satell Institute for Corporate Social Responsibility

Food distribution for Jewish Relief Agency and Mt. Airy Groceries

Trainer, User-testing foreign technology in Za’atari Camp, Jordan, for UNICEF
Judge, Pennvention entrepreneurship competition

Trainer and Mentor, Penn Impact Lab and Creative Community Fellows (residential leadership
programs in Costa Rica, Nicaragua, and Vermont).

Penn Online Consortium, Penn Online Learning Initiative, University of Pennsylvania

Program Committee, Information and Communications Technology for Development conference
Information Technology Research & Education Committee, University of Texas at Austin
Longhorn Innovation Fund for Technology grant review committee, University of Texas at Austin
Referee, Information Technology and International Development (ITID) journal

Referee, The Electronic Journal of Information Systems in Developing Countries (EJISDC)
Referee, New Media & Society

ISERP seed grant review committee, Columbia University

Robert Wood Johnson Health & Society Scholars selection committee, Columbia University

Chairperson, Cornell University Program Board, Cornell University





