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Programs, Arizona State University, ($5,000) (Status: Principal Investigator).   

8 



 

 

  

 
  

 

  
 

  

   
   

 
  
  
   
    

  
 

 
   

  
  

   
    

    
  

 
 

 

 
   

 
    

 
   

  
  

 
  

 
  

 
    

PRESENTATIONS 

Keynote/Plenary Addresses, Seminars, Invited Talks (since 2009) 
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2018 Seminar at the School of Social Sciences, Nanjing University, China 
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2017 Seminar at Zhejiang University School of Public Affairs, Hangzhou, China. 
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2017 Seminar at the Rutgers University School of Public Affairs and Administration, Newark. 
2016 Seminar at the George Washington University Trachtenberg School of Public Policy & 
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2012 “Chinese Nonprofits in the Shadow of the State: A Literature Review, Synthesis and 
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Queen’s School of Business, Queen’s University, Kingston, Ontario, Canada. 

2011 Plenary speaker, the International Symposium on Outsourcing Government-Financed Social 
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Editorial Office of The China Nonprofit Review, More Love Foundation. Shanghai, China. 

2011 Governance Track speaker, Research to Action: Advancing the Practice of Innovative 
Capacity Building. Convened by the Alliance for Nonprofit Management and the Nonprofit 

Quarterly, Oakland, California. 
2011 Plenary speaker, the Third Sector and Public Governance Conference, Capital University of 

Economics and Business, Beijing, China. 
2011 Plenary speaker, Creating A New Normal: Advancing Governance Theory and Practice, A 
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Association for Research on Nonprofit Organizations and Voluntary Action, and the 
Foundation Center, New York. 

2009 “Governing for What Matters: The Key Roles for Community Foundation Boards.” 
Presented at the Athens Area Community Foundation Board Meeting, Athens, GA. 

Conference Presentations (since 2014) 

Wu, V.*, Xu, W., and Guo, C. (2019). “From Offline to Online Playing Field: Exploring 
Community Foundations’ Use of Social Media for Community Engagement.” Presented at the 
Association for Research on Nonprofit Organizations and Voluntary Action’s 47th Annual 
Conference, San Diego, CA. 

Guo, C. (2019). “Navigating the Unchartered Territory of Social Media Advocacy: Implications for 
the Public Affairs Curriculum.” Presented at the NASPAA Annual Conference, Los 
Angeles, CA. 

Guo, C., and An., S.* (2019). “Citizen Participation 2.0? An Analysis of Social Media Use by Los 
Angeles Neighborhood Councils.” Presented at the “Scholarship Across Generations: Reflections 
and Future Agendas on the Work of Prof. Terry Cooper” Conference. Los Angeles, CA. 

Ren,C., and Guo, C. (2019). “Does Innovation Matter in the Education Industry? Effects of 
Differentiation, Cost and Scope on Performance.” Presented at Presented at the annual meeting of 
Strategic Management Society, Minneapolis, MN. 

Guo, C., Sun, S.L., Jia, P., and Qi, J. (2019). “High Speed Rail, Civil Society, and Income Inequality 
in China: Is There a Link?” Presented at the 3rd ARNOVA Asia Conference, Taichung, Taiwan 
(Republic of China). 

Wu., V.*, Xu, W., and Guo, C. (2019). “Community Leadership and Civic Engagement: The Case 
of Community Foundations on Social Media.”  Presented at the biannual conference of the Public 
Management Research Association, Washington, DC. 

An, S.*, and Guo, C. (2019). “One-Two Punch: Online and Offline Nonprofit Advocacy.” Presented 
at the annual conference of the American Society of Public Administration, Washington, DC. 

Wu., V.*, Xu, W., and Guo, C. (2018). “Disadvantaged Communities, Unchained Leadership? 
Resource Constraints and Community Foundations’ Strategic Use of Social Media.” Presented at the 
Association for Research on Nonprofit Organizations and Voluntary Action’s 46th Annual 
Conference, Austin, TX. 

Guo, C., and Saxton, G.D. (2018). “The Quest for Attention: Network Characteristics, 
Communication Strategies, and Effectiveness of Social Media Advocacy.” Presented at the 
Association for Research on Nonprofit Organizations and Voluntary Action’s 46th Annual 
Conference, Austin, TX. 
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Ren, C. and Guo, C. (2018). “The Achilles’ Heel of Social Entrepreneurial Strategy: How the Quest 
for Economic Value Impedes Social Value Creation.” Presented at the annual meeting of the 
Academy of Management, Chicago, IL. 

Wu, V.*, and Guo, C. (2018). “Disadvantaged Communities, Unchained Leadership? Resource 
Constraints and Community Foundations’ Strategic Use of Social Media.” Presented at the annual 
conference of the American Society of Public Administration, Denver, CO. 

Wu., V.*, Xu, W., and Guo, C. (2017). “Disadvantaged Communities, Unchained Leadership? 
Resource Constraints and Community Foundations’ Strategic Use of Social Media.” Presented at the 
Association for Research on Nonprofit Organizations and Voluntary Action’s 45th Annual 
Conference, Grand Rapids, MI. 

An, S.* and Guo, C. (2017). “Effective Advocacy on Social Media: Results from A National Study 
of Homelessness Nonprofits.” Presented at the Association for Research on Nonprofit Organizations 
and Voluntary Action’s 45th Annual Conference, Grand Rapids, MI. 

Ren, C. and Guo, C. (2017). “The Achilles’ Heel of Social Entrepreneurial Strategy: How the Quest 
for Economic Value Impedes Social Value Creation.” Presented at the annual meeting of Strategic 
Management Society, Houston, TX. 

Xu, W., Saxton, G.D., and Guo, C. (2016). “Predicting Returns from Social Media Capital in 
Nonprofits’ Online Stakeholder Targeting.” Presented at the Association for Research on Nonprofit 
Organizations and Voluntary Action’s 44th Annual Conference, Washington, DC. 

Ren, C. and Guo, C., (2016). “The Social Entrepreneur’s Dilemma: Entrepreneurial Strategy & 
Charter School Performance.” Presented at the annual meeting of the Academy of Management, 
Anaheim, CA. 

 Best Paper Proceedings. 

Ren, C. and Guo, C., (2015). “The Social Entrepreneur’s Dilemma: Entrepreneurial Strategy & 
Charter School Performance.” Presented at the annual meeting of Strategic Management Society, 
Denver, CO. 

Gazley, B., and Guo, C. (2015). “What do We Know about Nonprofit Collaboration?  A 
Comprehensive Systematic Review of the Literature.” Presented at the annual meeting of the 
Academy of Management, Vancouver, British Columbia, Canada. 

 Best Paper Proceedings. 

Gazley, B., and Guo, C. (2015). “What do We Know about Nonprofit Collaboration?  A 
Comprehensive Systematic Review of the Literature.” Presented at the International Research 
Society for Public Management, Birmingham, UK. 

Guo, C., and Ren, C. (2014). “The Social Entrepreneur’s Dilemma? Entrepreneurial Strategy & 
Charter School Performance.” Presented at the Association for Research on Nonprofit Organizations 
and Voluntary Action’s 43rd Annual Conference, Denver, CO. 
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Gazley, B., and Guo, C. (2014). “What do We Know about Nonprofit Collaboration?  A 
Comprehensive Systematic Review of the Literature.” Presented at the Association for Research on 
Nonprofit Organizations and Voluntary Action’s 43rd Annual Conference, Denver, CO. 

Guo, C., and Saxton, G.D. (2014). “Speaking and Being Heard: How Advocacy Organizations Gain 
Attention on Social Media.” Presented at the annual meeting of the Academy of Management, 
Philadelphia, PA. 

RESEARCH: UNDER REVIEW & IN PROGRESS 

Under Review: 

Wu, V.* and Guo, C. “The Place Dilemma of Community Foundations: Equalizing the Inequality?” 
Nonprofit Management & Leadership. Revise-and-Resubmit (2nd round). 

In Progress: 

Wu, V.* and Guo, C. “The ‘Matthew Effect’ in Generosity: Examining the Impact on Nonprofit 
Capacity across Place and Time.” 

Ren, C. and Guo, C. “The Achilles’ Heel of Social Entrepreneurial Strategy: How the Quest for 
Economic Value Impedes Social Value Creation.” 

Guo, C., Sun, S.L., Jia, P., and Qi, J. “High Speed Rail, Civil Society, and Income Inequality in 
China: Is There a Link?” 

Guo, C., Pan, Y., Wang, F.H., Wang, F., Sun, J., and Rao, H. “The Face of Altruism: 
Trustworthiness Trumps Attractiveness in Predicting Prosocial Behavior.” Co-first author. 

Guo, C. and Ren, C. (in preparation). The Social Entrepreneur’s Dilemma. Oxford University Press. 

PROFESSIONAL SERVICE 

Editorial Activities 

 Editor in Chief, Nonprofit and Voluntary Sector Quarterly 

 Co-Editor, Brill Nonprofit Sector Research Series 

 Editorial Board, Nonprofit Management & Leadership 

 Editorial Board, The Nonprofit Quarterly 

 Editorial Board, Voluntaristics Review 

 Editorial Board, Public Performance and Management Review 

 Editorial Board, Asia Pacific Journal of Public Administration 

 Editorial Board, China Public Administration Review [Chinese] 
 Editorial Board, China Nonprofit Review 

 Editorial Board, China Third Sector Research [Chinese] 
 Editorial Board, Journal of Public Administration [Chinese] 

Reviewing Activities 
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Journals: Ad Hoc Reviewer 
 Administration and Society 
 Children and Youth Services Review 
 China: An International Journal [Singapore] 
 Critical Sociology 
 International Public Management Journal 
 Journal of Asian American Studies 
 Journal of Public Administration [China] 
 Journal of Public Administration Research & Theory 
 Management and Organization Review 
 Nonprofit Management and Leadership 
 Nonprofit Policy Forum 
 Nonprofit and Voluntary Sector Quarterly 
 Policy Studies Journal 
 Public Administration [UK] 
 Public Administration Review 
 Public Performance and Management Review 
 Review of Public Personnel Administration 
 Social Service Review 
 Voluntary Sector Review [UK] 
 Voluntas: International Journal of Voluntary & Nonprofit Organizations 

Tenure and Promotion: External Reviewer: 
 American University 
 Arizona State University 
 Georgia State University 
 Indiana University 
 Nanyang Technological University, Singapore 
 Peking University, China 
 Portland State University 
 Queen’s University, Canada 
 Rutgers, The State University of New Jersey 
 Shanghai University of Finance and Economics, China 
 Syracuse University 
 Texas A&M University 
 The Hebrew University of Jerusalem, Israel 
 The Hong Kong Polytechnic University 
 University of Massachusetts Boston 
 University of Missouri - Kansas City 
 University of New Mexico 
 University of North Carolina at Greensboro 
 University of North Florida 
 University of Pennsylvania 
 University of Southern California 
 University of Toronto, Canada 
 University of Washington 
 Villanova University 
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Other Reviewing Activities: 
 Academy of Management Conference – Entrepreneurship Division; Public and Nonprofit 

Division; Social Issues in Management Division 
 Faculty Reviewer, Doctoral Consortium.  Public and Nonprofit Division, Academy of 

Management’s Annual Conference, 2008, 2012.  
 External Reviewer, Research Grants Council (RGC), University Grants Committee, the 

Hong Kong Special Administrative Region, China, 2011. 
 External Examiner, Thesis for the Degree of MPhil, the University of Hong Kong, 2016 

Activities in Scholarly and Professional Organizations 

Leadership Roles: 
 Co-Convener, ARNOVA Asia Conference Series, 2016-present. 
 Member, International Advisory Research Council, Satell Institute, 2016-present. 
 Member, China-U.S. PEACE Faculty Director's Advisory Group, Fox Leadership 

International (FLI), University of Pennsylvania, 2015-present. 
 Member, Executive Director Search, Association for Research on Nonprofit Organizations 

and Voluntary Action, 2019. 
 Co-Chair, Planning Committee, Post-Conference Symposium, “Governance Functions in 

Inter-organizational and Cross-sector Collaborations.” Association for Research on Nonprofit 

Organizations and Voluntary Action, 2015. 
 Co-Chair, Planning Committee, the Greater Philadelphia Collaborative of Nonprofit 

Scholars, 2015-present. 
 Co-Chair, Planning Committee, Public Policy Symposium, Association for Research on 

Nonprofit Organizations and Voluntary Action, 2015. 
 Member, Advisory Board, Huamin Research Center, School of Social Work, Rutgers 

University, 2014-present. 
 Member, Coutts Million Dollar Donor Report Global Advisory Council, 2013-present. 
 Senior Vice-President, International Council of Voluntarism, Civil Society, and Social 

Economy Researcher Associations, Inc., 2011-present. 
 Member, Board of Directors, The Nonprofit Quarterly, 2013-2017. 
 Member, Board of Directors, China-America Association of Public Affairs, 2010-2015.   
 Member, Board of Directors, Association for Research on Nonprofit Organizations and 

Voluntary Action, 2009-2015.   
 Co-Chair, International Outreach Committee, Association for Research on Nonprofit 

Organizations and Voluntary Action, 2014. 
 Co-Chair, Conference Committee, Association for Research on Nonprofit Organizations and 

Voluntary Action, 2011-2014.  
 Member, Planning Committee, Symposium on Nonprofits and Public Policy, Association for 

Research on Nonprofit Organizations and Voluntary Action, 2013. 
 Member, Executive Director Search, Association for Research on Nonprofit Organizations 

and Voluntary Action, 2013. 
 Member, the Provocateur Group, the annual meeting of the Alliance for Nonprofit 

Management (August 2012). 
 Co-Chair, Research Committee, Association for Research on Nonprofit Organizations and 

Voluntary Action, 2010-2011.  
 Member, Best Dissertation Award Committee. Public and Nonprofit Division, Academy of 

Management’s Annual Conference, San Antonio, Texas, 2011.   
 ASPA Liaison, Public and Nonprofit Division, Academy of Management, 2009-2012.   
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 Chair, Development Committee, Association for Research on Nonprofit Organizations and 

Voluntary Action, 2009-2010. 
 Co-Chair, the Boards, Governance, and Leadership Track, Association for Research on 

Nonprofit Organizations and Voluntary Action’s Annual Conference, Alexandria, 2010.   
 Co-Chair, the Boards, Governance, and Leadership Track, Association for Research on 

Nonprofit Organizations and Voluntary Action’s Annual Conference, Cleveland, 2009.  
 Member, Best Article Award Committee. Public and Nonprofit Division, Academy of 

Management’s Annual Conference, Anaheim, California, 2008.  
 Member, Emerging Scholar Award Committee. Association for Research on Nonprofit 

Organizations and Voluntary Action’s Annual Conference, Chicago, 2006. 

Panel Chair/Discussant/Moderator: 
 Colloquy: “Still Weird? Increasing the Global Representation of Philanthropy Research.” 

Panelist, Association for Research on Nonprofit Organizations and Voluntary Action’s 46th 
Annual Conference (November 2019), San Diego, CA. 

 Colloquy: “Nonprofit Theories in Non-Western Contexts: What Have We Learned about Their 
Applicability?” Panelist, Association for Research on Nonprofit Organizations and Voluntary 
Action’s 46th Annual Conference (November 2019), San Diego, CA. 

 Colloquy: “Exploring Power Dynamics in Nonprofit Governance.” Panelist, Association for 
Research on Nonprofit Organizations and Voluntary Action’s 46th Annual Conference 
(November 2019), San Diego, CA. 

 Session title: “Information Disclosure and Donations to Nonprofits: Observational and 
Experimental Evidence.” Chair, Association for Research on Nonprofit Organizations and 
Voluntary Action’s 46th Annual Conference (November 2019), San Diego, CA. 

 Session title: “Nonprofit Advocacy and Activism in the Data Science World: New Methods and 
Applications.” Discussant, Association for Research on Nonprofit Organizations and Voluntary 
Action’s 46th Annual Conference (November 2019), San Diego, CA. 

 Session title: “Nonprofit organizations and their relationships with democracy: Evidence, ideas, 
and implications.” Chair, Association for Research on Nonprofit Organizations and Voluntary 
Action’s 46th Annual Conference (November 2018), Austin, TX. 

 Super Panel: “Using Evidence to Improve Performance.” Discussant, the Annual Conference of 
the American Society of Public Administration (March 2016), Seattle, WA. 

 Session title: “A 360-Degree View of Collaboration.” Chair (replacement), Association for 
Research on Nonprofit Organizations and Voluntary Action’s 43rd Annual Conference 
(November 2014), Denver, CO. 

 Session title: “Governance beyond the Board: A Deeper Dive into Power Issues within 
Nonprofits and Networks.” Discussant, Association for Research on Nonprofit Organizations 
and Voluntary Action’s 43rd Annual Conference (November 2014), Denver, CO. 

 Session title: “Social Goals in Entrepreneurship.” Chair, the annual meeting of the Academy of 
Management (August 2014), Philadelphia, PA. 

 Session title: “Understanding Governance at the Intersection of Public, Nonprofit, and Private 
Sectors.” Chair, American Society of Public Administration’s annual conference (March 2013), 
New Orleans, Louisiana. 

 Session title: “TIBS Colloquium One: The ‘NO’ of ARNOVA: Exploring the Theories, Interests, 
and Boundaries of ‘Nonprofit Organization’ in Varied Asian Contexts.” Chair, Association for 

Research on Nonprofit Organizations and Voluntary Action’s 41st Annual Conference 
(November 2012), Indianapolis, Indiana.   
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 Session title: “Social Media and Social Entrepreneurship: Unleashing the Power of Innovation in 
the Nonprofit Sector.” Chair, American Society of Public Administration’s annual conference 
(March 2012), Las Vegas, Nevada. 

 Session title: “The Social Context of Charitable Behavior: Empirical Studies Using COPPS and 
Other Data.” Chair, Association for Research on Nonprofit Organizations and Voluntary 

Action’s 40th Annual Conference (November 2011), Toronto, Canada.   
 Session title: “Understanding Collaborative Governance in Transitional China.” Co-Chair (with 

Chung-An Chen), American Society of Public Administration’s annual conference (April 2010), 
San Jose, California. 

 Session title: “Qualitative Approaches to Theory Development.” Chair and discussant, 
Association for Research on Nonprofit Organizations and Voluntary Action’s 37th Annual 
Conference (November 2009), Cleveland, Ohio.   

 Session title: “Networking for resource acquisition.” Chair, Academy of Management 

Conference (August 2009), Chicago, Illinois. 
 Session title: “Untangling the Complexity of Nonprofit Accountability.” Chair, Association for 

Research on Nonprofit Organizations and Voluntary Action’s 37th Annual Conference 
(November 2008), Philadelphia.   

 Session title: “New Directions in Research on Volunteering II: New infrastructures and 
arrangements.” Discussant, Association for Research on Nonprofit Organizations and Voluntary 

Action’s 37th Annual Conference (November 2008), Philadelphia.   
 Session title: “Government-Nonprofit Relations.” Discussant, Association for Research on 

Nonprofit Organizations and Voluntary Action’s 36th Annual Conference (November 2007), 
Atlanta.   

 Session title: “New Data on Volunteering and the Connection Between Volunteering and 
Charitable Giving.” Discussant, Association for Research on Nonprofit Organizations and 

Voluntary Action’s 36th Annual Conference (November 2007), Atlanta.   
 Session title: “Studies of Nonprofit Strategies and Issues.” Chair, Association for Research on 

Nonprofit Organizations and Voluntary Action’s 35th Annual Conference (November 2006), 
Chicago.   

 Session title: “Sustainability of Educational Programs in Nonprofit and Philanthropic Studies.” 
Chair, BENCHMARK 3: 2006 Conference on Nonprofit and Philanthropic Studies (March 
2006), Phoenix, Arizona. 

 Session title: “Nonprofit Centers and Program Sustainability.” Chair, BENCHMARK 3: 2006 

Conference on Nonprofit and Philanthropic Studies (March 2006), Phoenix, Arizona. 
 Session title: “Contracting, Services and Quality.” Association for Research on Nonprofit 

Organizations and Voluntary Action’s 34th Annual Conference (November 2005), Washington, 
D.C. 

 Session title: “Community Foundations as Community Change Makers: Emerging Roles, 
Models, and Technologies for Community Leadership.”  Co-chair, Association for Research on 

Nonprofit Organizations and Voluntary Action’s 34th Annual Conference (November 2005), 
Washington, D.C.  

 Session title: “Race and Gender Issues in the Public Sector.”  Chair, Public Management 

Research Conference (September 2005), Los Angeles, C.A.  

UNIVERSITY SERVICE 

University Service Appointments: 
 Representative-at-large, Faculty Senate Executive Committee (2018-present) 
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 Alternate Member, Provost’s Council on Research (2016-2017) 

School of Social Policy and Practice Service Appointments: 
 Member, Graduate Group 
 Member/Diversity Search Advisor, Personnel Committee 
 Member, Nonprofit Leadership Program, Governance Committee 
 Member, Master of Science in Social Policy, Governance Committee 
 Member, Committee on Academic Standing 
 Member, Student Policies & Procedures Committee 

Service Appointments at Previous Employments: 
 Director, International Programs, Indiana University School of Public and Environmental Affairs 

(SPEA), IUPUI, 2012-2013 
 Member, Constitution Writing Committee, Lilly Family School of Philanthropy, Indiana 

University, 2013 
 Member, Core Campus Task Force on Nonprofit Management, Indiana University School of 

Public and Environmental Affairs (SPEA), IUPUI, 2012-2013 
 Member, Leadership Team, the American Council on Education’s (ACE) Internationalization 

Laboratory, IUPUI, 2012–2013 
 Member, Executive Education Director Search, , Indiana University School of Public and 

Environmental Affairs (SPEA), IUPUI, 2012-2013 
 Chair, Faculty Search, Public Budgeting and Finance, Indiana University School of Public and 

Environmental Affairs (SPEA), IUPUI, 2012 
 Member, Faculty Executive Committee, SPIA Council, School of Public and International 

Affairs (SPIA), the University of Georgia, 2009-2011 
 Member, Faculty Search, Nonprofit Management/Local Government, School of Public and 

International Affairs (SPIA), the University of Georgia, 2010 
 Member, Strategic planning committee – faculty recruitment, Department of Public 

Administration and Policy,  School of Public and International Affairs (SPIA), the University of 
Georgia, 2008-2009  

TEACHING 

Course Taught at the University of Pennsylvania (2013-present): 
 NPLD784: The Nonprofit Sector: Concepts and Theories 
 NPLD786: Strategic Management and Leadership of Nonprofits 
 SWRK798: The Social Entrepreneurial Approach to Community Reintegration 
 IMPA604:  Collaboration Across Sectors: Boundary-Spanning Leadership 
 LEAD330: Leadership and Nonprofit Management 

Course Taught at Indiana University-Purdue University Indianapolis (2012-2013): 
 V521: Nonprofit and Voluntary Sector 
 V559: Principles and Practices of Social Entrepreneurship 
 V450/V550: China in Transition 

Course Taught at the University of Georgia (2007-2012): 
 PADP 6910: Public Administration and Democracy 
 PADP 7210: Introduction to the Nonprofit Sector 
 PADP 7220: Nonprofit Governance and Management 
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 PADP 7900: Managing Volunteers 
 PADP 8200: Social Entrepreneurship 

Courses Taught at Arizona State University (2002-2007): 
 NLM 220: Introduction to Nonprofit Organizations 
 NLM 310: Volunteer Management 
 NLM 210: Community Services and Professions 
 NLM 510: Foundations of Nonprofit Management 
 REC 462: Management of Leisure Services 
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